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Accord Telecom Anchors it's 60,000+
Mile Fiber Network at Netrality’s Indy Campus

Accord Telecommunications Collaborative, a Midwest
telecommunications middle-mile provider, partnered with Netrality’s
Indianapolis data center to establish its central office supporting
their fiber-based network across Indiana—enabling network diversity,
strategic interconnection, and seamless service delivery—while
laying the foundation for long- term regional expansion and future
opportunities tied to programs like BEAD.

The Challenge: Building a Scalable, Diverse Hub for
Rural Broadband Delivery

Accord Telecom, a telecommunications provider with 30 rural telecom and
electric cooperative investors, is constructing a 2,500-mile middle mile
network supporting 60,000+ miles of member fiber across the Midwest. To
deliver on its mission of rural connectivity and member broadband access,
Accord needed a centralized, secure, and highly connected hub to anchor the
network—one capable of meeting strict power and connectivity requirements
while positioning the provider as a partner of choice to regional and national
carriers.

The Solution: Custom Power + Flexible Connectivity
at Netrality’s Indy Campus

Accord selected Netrality's 701 West Henry Street facility in Indianapolis as
the hub of its new statewide network. From cage space to dual AC/DC
power, Netrality collaborated closely with Accord to deliver a custom
solution that aligned with their technical requirements and long-term goals.
The environment enables direct interconnection with national carriers,
mobile operators, and internet exchanges, all within a secure, redundant
facility built for scale.

Business Results

With Netrality as its central interconnection point, Accord now delivers
diverse fiber paths across the state—attracting interest from Tier 1
carriers and mobile providers looking to expand their own reach into
rural markets. The infrastructure has performed with 100% uptime,
and Netrality’s team has played a critical role in resolving connectivity
challenges and supporting expansion into additional buildings.
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About Accord Telecom

Accord is a member-owned
consortium of rural telecom

and electric cooperatives across
Indiana, Illinois, Ohio, and
Michigan. Accord is building

a fiber backbone to deliver
telecommunication services
and support high-speed
internet access to underserved
communities. Members benefit
from shared infrastructure, dark
fiber diversity, revenue sharing,
and equity stakes in Accord’s
long-term success.

Founded: 2022
Headquarters: Martinsville, IN

Network & Members:
60,000+ miles of fiber across
Indiana. 30 rural telco and
utility providers.

Leadership:

James Tanneberger, CEO
Jerry Haver, VP of Operations
& Business Development

Motivation:

“Leveraging the power of
collaboration to expand
reach, reduce costs, and
share in long-term success.”

Netrality Strategic
Partnership

“Netrality offered not just
space, but a custom-built
solution—dual power options,
scalable infrastructure, and
fast access to the providers
and partners that matter
most to our network.”

- Jerry Haver, VP of Operations



High-performance Infrastructure & Connectivity

Since going live at Netrality’s Indianapolis campus, Accord has experienced
uninterrupted performance—no downtime, no connectivity issues, no
surprises. From provisioning cross-connects to adding capacity across
buildings, the deployment process has been seamless. Netrality’s
operations and engineering teams consistently deliver with speed and
reliability.

Custom-Built Solutions to Fit Unique Needs

As a central office for a growing statewide fiber network, Accord required
more than standard colocation. Netrality worked closely with Accord to
design a solution that supported both AC and DC power, multi-building
expansion, and strategic interconnection—all tailored to meet technical and
operational goals.

A True Partner in Long-Term Growth

From sales to operations to executive leadership, Netrality's team serves
as trusted advisors, remaining deeply invested in Accord’s growth and
long-term success. Whether enabling new connections, resolving vendor
roadblocks behind the scenes, or expanding infrastructure into additional
buildings, Netrality is hands-on and responsive at every level. “They didn't
just help us stand up a cage,” said Jerry Haver. “They helped us stand
up our business.” That alignment extends beyond day-to-day operations
to Netrality’s leadership, who continue to support Accord’s evolving
network strategy and vision for the future.
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Get Started

To learn more or begin driving value EMAIL: sales@netrality.com
for your business, visit netrality.com PHONE: (212) 317 1134
or contact our team. WEB: netrality.com

“Netrality’s team—from
engineering to leadership—
understands our goals and helps
us solve challenges quickly.
They're invested in our success.”

Jerry Haver, VP of Operations
& Business Development
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